
London Environment Strategy 
Objective Reference

Key action – Local policy or waste 
contract commitment

Key actions – core service 
provision 

Key actions – behaviour change 
activities 

Expected impact towards achieving 
local targets

Key Milestones (including progress updates)

7.1 Drive resource efficiency to 
cut waste

Council Manifesto 113: "We will roll out 
measures to improve the recycling rate and 
reduce residual waste, with new infrastructure 
and support focussed on Hackneys estates and 
flats across the borough."
AND
North London Joint Waste Strategy 2009-2020, 
Policy 4HI: "The Partner Authorities will aim to 
provide door-to-door recycling services to 95% 
of relevant households and achieve 65% 
capture rates of targeted recycling materials 
during the period of this strategy"

Kerbside restriction of residual waste 
Considering the introduction of forthnightly 
waste collections.
A property survey to be carried out to 
determine number of kerbside properties 
with front garden space.
Planning to consult and engage borough 
residents on potential waste collection 
changes. 

         

Plan and deliver resident consultation/engagement 
throughout 2019, a 12 week consultation .

Kerbside residual restriction. Total annual 
residual per household decrease by 81.5 
kgs/year by 2022/23 from 2017/18 (or 19.4% 
less).

-Property survey completed in 2019/20. 
-Consultation completed in 2019/20.
-Resident workshops and focus groups. 
-Restriction modelling completed in 2019/20.
-Introduction of forthnightly waste collections for street 
level in Q3 2020/21.

7.1 Drive resource efficiency to 
cut waste

Council's Waste Reduction Manifesto 
Initiatives
-Manifesto 110: "We will seek to establish an 
object lending library, from which residents will 
be able borrow items they would otherwise 
have to purchase. This will help residents to 
minimise unnecessary waste, reducing the
ecological footprint of the borough, free-up 
space in people's homes, and reduce the cost of 
living for the boroughs residents.
-Manifesto 111:" We will expand the number of 
free water fountains to reduce the use of single 
use plastic bottles."
-Manifesto 112: "Work across the borough to 
reduce the use of plastic and other non-
recyclable containers and cutlery. We will also 
encourage businesses and other organisations 
to join with us to do the same."
-Manifesto 114: "We will encourage the growth 
of the circular economy with new re-use hubs 
across the borough."
AND 
North London Joint Waste Strategy, Policy 4.
C1:"The Partner Authorities will continue to 
actively support the development of best 
practice in waste reuse and will encourage the 
development of community sector and other 
partnerships to deliver effective reuse 
services." 

Object lending library
Partner with Library of Things to develop a 
local object lending library in the borough in 
partnership with a local community group.

Single Use Plastic Reduction
Install (number) water fountains in parks 
and/or public realm.
Promote national Refill app, currently 91 
refilling stations available in the borough.
Work with local business to establish a range 
of plastic free areas in the borough.

Re-use Hubs 
Deliver 3 event hubs a year, to include 
community exchange events (Give or Takes), 
electrical, bike and clothes repair, and 
clothes swaps.
Explore opening a reuse shop selling 
reusable furniture collected in the borough.

-Utilise all council communication approaches, 
traditional and digital channels and press releases to 
promote and encourage behaviour change around 
our key actions.
-Community outreach to engage with residents and 
inform of the new services. 
-Participation in national Refill campaign.
-Working with local businesses to join the Refill 
campaign.
-Working with local businesses in a target key area 
to reduce single use plastics and partner with NLWA 
to maximise their efforts for the Low Plastic Zone 
project.
-Partner with local community groups to increase 
reach in the borough.
-Environmental Education Contract delivery with 
Ecoactive; Delivery of 310 school sessions to primary 
and secondary schools.

Object library and reuse hubs as well as 
reduction activities form part of Hackney's 
circular economy service proposals. They have 
some waste reduction estimations but these 
are low in comparison with overall borough's 
total waste.
 
Reuse hubs: 1.5 tonnes per event, 4.5 tpa;
Lending library: 11 tonnes per annum

-Hackney's Library of Things to launch by Q4 2019/20.
-Delivery of three Reuse Hubs, known as 'Zero Waste 
Hubs' events, per year from 2019/20 to 2021/22.
-120 Refilling stations with the Refill campaign by 
2020/21.
-Install 5 water refill stations in the public ream by Q1-
2019/20 with Mayor of London funding.
-Install water refill stations funded by the council across 
all major town centres in the borough.

7.1 Drive resource efficiency to 
cut waste

The Hackney Community Strategy 2018–2028. 
Vision: We will also encourage greater reuse of 
goods, materials and resources and better 
supported everyone to reduce waste and 
recycle more, including people living in flats 
and on estates.

Delivery of waste prevention plan services: 
Furniture reuse collections, Real nappy 
subsidy, Toy gift appeal, Love Food Hate 
Waste, Home composting and 
#ZeroWasteHackney campaign. 

-Utilise all council communication approaches, 
traditional and digital channels.
-Participate in Resource London programmes and 
initiatives.
-Participate in international, national and local 
campaigns such as Real Nappy Week, Compost 
Week, Zero Waste Week and European Waste 
Reduction Week.
-Participate in national Love Food Hate Waste, 
Trifocal and Love Your Clothes campaigns
-Environmental Education Contract delivery with 
Ecoactive; Delivery of 310 school sessions to primary 
and secondary schools.
-Hackney will explore signing up to Courtauld 
Commitment 2025. The Council will also seek 
external funding to create partnerships between the 
Council, third sector companies and commercial 
organisations to reduce food waste levels in the 
borough.

306 tonnes of waste reduced per year. 

Based on real nappies: 100 tonnes/annum
Food waste: 128 tonnes/annum
Furniture Reuse; 56 tonnes/annum
Home composting: 20 tonnes/annum
Toy Gift: 2 tonnes/annum

-3,000 people reached directly with these. 
campaigns/services annually from 2019/20.
-35 Electrical items repaired annually from 2019/20.
-1,500 clothes and toys repaired/donated annually from 
2019/20.
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7.1 Drive resource efficiency to 
cut waste

Sustainable Procurement Strategy 2018-2022 -The Council has a policy related to avoidable 
plastics in Council offices. The policy includes 
encouraging reduced packaging of products 
being used by the Council and the 
preferential use of recycled and recyclable 
packaging over less desirable alternatives, 
such as polystyrene. There are plans to 
minimise and ultimately bring to an end the 
use of non-essential and avoidable plastics 
and strictly prohibit all avoidable plastic, 
disposable, and non-recyclable catering 
materials for Council operations. Catering 
services now avoid the use of single use 
plastic, the café uses VegWare and the water 
fountain in main Hackney Service Centre 
uses disposable paper cones.
-Coffee cup recycling available in the Town 
Hall and Hackney Service Centre.
-Disposable waste from coffee machines to 
end with the cessation of the single use 
coffee machine contract.
-Single use milk coffee plastic pods switched 
to large milk tetra pack containers.
-Single use sugar sachets provisions ended.
Events Policy: Work towards reducing single 
use plastic from events, and encourage 
events vendor to move to compostable 
packaging.
-We will prioritise those contractors and 
suppliers that demonstrate circular economy 
procurement options and business models, 
maximising the value of products and 
services to ensure that materials are kept in 
circulation for longer thereby reducing 
consumption of resources. 

Internal recycling:
-Online survey and quiz competition to encourage 
reusable items and to increase participation to 
internal recycling services available to staff;
-Demonstration in key buildings on recycling queries 
to staff during Green Office Week and Zero Waste 
Week;
-Screensavers and kitchen screen adverts on 
recycling and reuse.
-Financial incentives for staff to use reusable 
containers/coffee cups in the main cafe.

Public facing:
-Public facing: Promotion of alternative use to plastic 
bottles at all events.

Circular Economy Champion:     
Work with LWARB to develope staff guides to embed 
circular economy prinicples into working practices of 
contracts, goods and services that staff manage.

n/a -Switch to compostable material in internal council 
buildings in 2019/20.
-Remove single use plastic milk pods from council 
buildings by Q1-2019/20.
-Procuring reusable glasses/mugs for kitchen in key 
council buildings by 2019/20.
-Standarise internal recycling across all council buildings 
by 2020/21.
-Work with event vendors to move to compostable 
packaging throughout 2019/20 and subsequent years;
-Deliver Circular Economy Champion goals throughout 
2019/20.

7.1 Drive resource efficiency to 
cut waste

North London Waste Authority Waste 
Prevention Plan 2018/20.  The waste 
prevention plan has been in place in North 
London since 2007. Managed by NLWA's waste 
prevention team and working alongside 
borough colleagues. Borough and NLWA 
coordinate closely with implementing activities 
and quarterly waste prevention officer 
meetings. The Waste Prevention Team delivers 
an annual conference, The North London Waste 
Prevention Exchange, with the purpose of 
sharing best practice on waste prevention 
across a wider area. In the current 2018/20 
plan the budget agreed was £480k for 18/19 
and £480k plus inflation for 19/20.

The priority waste streams in the current 
plan are Food, Bulky waste (furniture and 
WEEE), and textiles.
The plan implements smaller scale initiatives, 
such as single use plastic, paper and real 
nappies, and waste prevention community 
funding, junk mail, waste education 
programmes.

In terms of engagement with the relevant Mayoral 
and Resource London programmes the current 
position is as follows:
Mayor’s project to reduce single use bottles – Refill 
London
Low Plastic Zone - NLWA is working on a project to 
establish low plastic zones – where businesses in the 
area commit to reducing single-use plastic waste and 
promote the ‘Refill London’ app. 
Recycle for London – NLWA has liaised extensively 
with Resource London about the Authority’s ‘Save 
Our Stuff’ recycling campaign targeting north London 
millennials and has attended meetings and input 
into Recycle for London communications too. 
Although NLWA has not used ‘Recycle for London’ as 
a campaign theme to date, Resource London is 
currently producing some artwork ‘North London 
Recycles’ for use in the area.
Love Food Hate Waste – although NLWA is currently 
using its own ‘Wise Up To Waste’ branding for food 
waste prevention initiatives, the Authority uses Love 
Food Hate Waste data and statistics to inform and 
support key messaging on food waste prevention in 
north London and also signposts residents to the 
Love Food Hate Waste website for further 
information.
Love Your Clothes  - NLWA promotes the website 
and shares social media content from the campaign.
Trifocal – NLWA has been involved in the 
development of the Trifocal project since its 
inception and has provided local information and 
data. NLWA will share the learnings from the Trifocal 
project across north London and incorporate 
relevant information into the next 2-year waste 
prevention programme for the area and for borough 
colleagues to similarly absorb and act on any 
relevant learnings.

It is estimated that through the two-year 
waste prevention programme, approximately 
10,000 per year (20,000 for 2018-20) tonnes 
of waste will be diverted from disposal, 
representing 1.2% of 2016-17’s waste arisings.
NLWA, LFHW potential food waste diversion 
across 7 boroughs: 6,400 tonnes as per North 
London Waste Prevention Plan 2018-2020.

-Completion of all waste prevention plan activities by 
March 2020.
-Propose and approve a new waste prevention plan for 
2020/22.


